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A
Advertising

Code [2] 5.6
consumer credit [2] 5.1.1
financial promotion see Financial
promotion
rules [2] 1.7.2
standards [2] 5.6

Agency
law of [1] 6.7

Agent
authority [1] 6.7

Alternative Investment Market
investment on [1] 2.3.1.1.2

Approved persons
concept of [2] 1.7.1
controlled functions

carrying out [2] 1.7.1
customer [2] 1.7.1.5
governing [2] 1.7.1.1
required [2] 1.7.1.2
significant management [2] 1.7.1.4
systems and control [2] 1.7.1.3

examinations [2] 1.7.4.1.2
fit and proper test [2] 1.2.9
Principles for Business [2] 1.2.6
staff, principles for [2] 1.2.6
training and competence [2] 1.7.4

Attendance Allowance
eligibility for [1] 1.3.5.3.3

Attorney
meaning [1] 6.9

Auditors
external, role of [2] 1.2.8.4.1
internal, role of [2] 1.2.8.4.1

B
Balance of payments

equilibrium [1] 1.3.4
Bank accounts

accessibility [1] 2.1
deposit [1] 2.1.1.1
interest-bearing [1] 2.1.1
interest-bearing current [1] 2.1.1.3
money-market deposit [1] 2.1.1.2
overdrafts [1] 3.5.3.2

savings [1] 2.1
taxation of deposits [1] 2.1.1.4

Bank of England
central bank, as [1] 1.2.1
foundation of [1] 1.2.1
functions of [1] 1.2.1
Monetary Policy Committee [1] 1.3.4.1
Royal Charter [1] 1.2.1

Banking
clearing banks [1] 1.2.4.2
Code [2] 5.7
current account [1] 1.2.4.1
deregulation [2] 1.1
retail [1] 1.2.3
Second Banking Directive [2] 5.4.1
wholesale [1] 1.2.3

Bankruptcy
process and effect of [1] 6.10

Bartering
process of [1] 1.1

Borrowing
government [1] 1.3.4.2

Building society
accounts

accessibility [1] 2.1
nature of [1] 2.1.2
notice [1] 2.1.2
ordinary [1] 2.1.2
savings [1] 2.1
taxation [1] 2.1.2.1

carpetbagging [1] 1.2.2
demutualisation [1] 1.2.2
deregulation [2] 1.1
mutual organisations, as [1] 1.2.2
wholesale market, raising funds
on [1] 1.2.3

Business protection
business partner

death of [1] 5.2.2.2
sickness of [1] 5.2.2.5

key employee, death of [1] 5.2.2.1
sickness

business partner, of [1] 5.2.2.5
employee, of [1] 5.2.2.4
self-employed small trader, of [1]
5.2.2.6

small business shareholder, death
of [1] 5.2.2.3
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C
Capital adequacy

Basel Committee framework [2] 1.4.1
Basel II [2] 1.4.1
deposit-takers, regulations for [2] 1.4.1
Directive [2] 1.4.2
investment business, for [2] 1.4.2
life assurance companies, solvency
margin [2] 1.4.2
operational risk, requirements
for [2] 1.4.1
prudential control, rules for [2] 1.4
risk weighting [2] 1.4.1
solvency ratio, definition [2] 1.4.1

Capital gains tax
annual allowance [1] 1.3.3.4
bed and breakfasting [1] 1.3.3.4.1
calculation [1] 1.3.3.4.1
exempt assets [1] 1.3.3.4
hold-over relief [1] 1.3.3.4.3
liability to [1] 1.3.3.4
losses carried forward [1] 1.3.3.4
losses, offsetting [1] 1.3.3.4
net gains, on [1] 1.3.3.4
not due, where [1] 1.3.3.4
payment of [1] 1.3.3.4.4
personal representatives, rate
for [1] 1.3.3.4
property, gains on [1] 2.4.1
roll-over relief [1] 1.3.3.4.2
taper relief and indexation, removal
of, [1] 1.3.3.4.1
trusts, rate for [1] 1.3.3.4
unit trusts, on [1] 3.2.1.7.2

Carer's Allowance
eligibility for [1] 1.3.5.3.5

Certificates of deposit
use of [1] 2.7.2

Charge cards
use of [1] 3.5.3.3.2

Child Benefit
eligibility for [1] 1.3.5.2.3

Child Tax Credit
payment of [1] 1.3.5.2.4

Child Trust Fund
characteristics of [1] 3.2.6

Children
tax liability [1] 1.3.3.2

Clients see Customers

Collective investments
advantages of [1] 3.2
categorisation of funds [1] 3.2
forms of [1] 3.2
managed funds [1] 3.2
nature of [1] 3.2
open-ended investment companies
(OEICs) [1] 3.2.3 see also Open-ended
investment companies (OEICs)
risk [1] 3.2
unit trusts [1] 3.2.1 see also Unit trusts

Commercial paper
use of [1] 2.7.3

Commodities
forward contracts [1] 2.5
trading [1] 2.5

Company
meaning [1] 6.4
memorandum and articles of
association [1] 6.4

Company cars
taxation [1] 1.3.3.2

Competition Commission
areas of concern [2] 5.8
role of [2] 5.8

Complaints
eligible complainants [2] 3.1
Financial Ombudsman Service [2] 3.2
firm's response to [2] 3.1
investigation of [2] 3.1
made orally or in writing [2] 3.1
Pensions Ombudsman [2] 3.4
procedures [2] 3.1
reports [2] 3.1
soft and hard [2] 3.1

Compliance officers
responsibilities of [2] 1.2.8.4.3

Consumer credit
advertisements [2] 5.1.1
annual percentage rate [2] 5.1
changes to legislation [2] 5.1.1
regulation [2] 5.1
scope of provisions [2] 5.1
statutory provisions [2] 5.1

Contract
binding, requirements for [1] 6.6
breach of [1] 6.6
disclosure by parties [1] 6.6
law of [1] 6.6
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Corporate bonds
nature of [1] 2.2.4

Corporation tax
charge to [1] 1.3.3.8
profits, definition [1] 1.3.3.8
worldwide profits, on [1] 1.3.3.8

Credit cards
revolving credit, as [1] 3.5.3.3
use of [1] 3.5.3.3.1

Credit institutions
investment services [2] 5.4.2
Second Banking Directive [2] 5.4.1

Customers
assets [1] 4.3.1.2.3
cancellation of contract [2] 1.7.5.8
categories of [2] 1.7.5.1.1
charges and commissions to [2] 1.7.5.6
circumstances [1] 4.3.1
client agreement [2] 1.7.5.1.2
commitment to buy, obtaining [1] 4.6.3
cooling off period [2] 1.7.5.8
discretionary investment management
agreement [2] 1.7.5.1.3
employment details [1] 4.3.1.2.1
execution only [2] 1.7.5.5
financial life-cycle [1] 4.2
financial products,
understanding [2] 1.2.7
financial situation, details of [1] 4.3.1.2
income and expenditure [1] 4.3.1.2.2
information, gathering [1] 4.3
initial disclosure
document [2] 1.7.5.2.3
key facts documents [2] 1.7.5.1.1
liabilities [1] 4.3.1.2.4
money laundering, identification for
purposes of [2] 2.4
needs and objectives, identifying and
agreeing [1] 4.4
personal and family details [1] 4.3.1.1
plans and objectives [1] 4.3.1.3
preferences [1] 4.3.3
priority order, agreeing with [1] 4.4.1
risk, attitude to [1] 4.3.2
saving pattern [1] 4.1
suitability of advice to

reports [2] 1.7.5.4
requirements [2] 1.7.5.3

D
Data protection

data controller
definition [2] 4.1.1
prosecution of [2] 4.1.3

data processor, definition [2] 4.1.1
data subject, definition [2] 4.1.1
definitions [2] 4.1.1
Directive [2] 4.1
enforcement [2] 4.1.3
enforcement notice [2] 4.1.3
information notice [2] 4.1.3
personal data, definition [2] 4.1.1
principles [2] 4.1.2
processing, definition [2] 4.1.1
sensitive personal data,
definition [2] 4.1.1
statutory provisions [2] 4.1

Debentures
interest on [1] 2.3.2
use of [1] 2.3.2

Debit cards
use of [1] 3.5.3.3.3

Debt Management Office
gilt-edged securities, issue of [1] 1.2.1

Deposit-takers
capital adequacy regulations [2] 1.4.1
regulated activity, as [2] 1.3.1

Derivatives
futures [1] 3.4
meaning [1] 3.4
options [1] 3.4
warrants [1] 3.4

Disability Living Allowance
components [1] 1.3.5.3.4
eligibility for [1] 1.3.5.3.4

Disabled persons
social security benefits [1] 1.3.5.3

Dividends
payment process [1] 2.3.1.3
taxation [1] 1.3.3.2.1, 2.3.1.3

Domicile
taxation purposes, for [1] 1.3.3.1
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E
Economic growth

macroeconomic objectives [1] 1.3.4
Economic policy

economic growth [1] 1.3.4
macroeconomic objectives [1] 1.3.4
stop-go [1] 1.3.4

Endowments
mortgages, repayment of

assignment [1] 3.5.1.3.1
low-cost [1] 3.5.1.3.1.1
performance review [1] 3.5.1.3.1.3
unit-linked [1] 3.5.1.3.1.2

non-profit [1] 3.2.5.1
policies of [1] 3.2.5.1
unit-linked [1] 3.2.5.1.3
unitised with-profit [1] 3.2.5.1.4
with-profit [1] 3.2.5.1.2

Enduring power of attorney
nature of [1] 6.9
replacement of [1] 6.9

Equities
meaning [1] 2.3

Estate
distribution of [1] 6.2.1
intestacy [1] 6.2.1

Estate planning
inheritance tax, minimising [1] 5.6
will, need for [1] 5.6

European Parliament
role of [1] 1.3.1

European Union
binding Directives [2] 5.4
Council of Ministers [1] 1.3.1
freedom to provide services
in [2] 1.4.2
influence of [1] 1.3.1
insurance market

harmonisation of national
laws [2] 5.4.3.1
intermediaries [2] 5.4.3.3
Life Assurance Directives [2] 5.4.3.1
Non-Life Directives [2] 5.4.3.2
objectives [2] 5.4.3

Investment Services Directive [2] 5.4.2
laws [1] 1.3.1
Markets in Financial Instruments
Directive [2] 5.4.2.1
Second Banking Directive [2] 5.4.1

F
Family protection

death, losses due to [1] 5.2.1.1
sickness, losses due to [1] 5.2.1.2
unemployment, losses due
to [1] 5.2.1.3

Financial advice
budgeting [1] 5.1
business protection [1] 5.2.2
estate planning [1] 5.6
family protection [1] 5.2.1
investment and saving, on [1] 5.4
loans, on [1] 5.3
protection against risk [1] 5.2
regular reviews [1] 5.8
suitability of

reports [2] 1.7.5.4
requirements [2] 1.7.5.3

tax planning [1] 5.7
Financial adviser

after-sales care [1] 4.6.5
charges and commissions [2] 1.7.5.6
commitment to buy, obtaining [1] 4.6.3
complaints procedures see Complaints
depolarisation [2] 1.7.5.2.1
disclosure of status [2] 1.7.5.2
discretionary investment management
agreement [2] 1.7.5.1.3
documentation, explanation of [1] 4.6.4
independent or tied [2] 1.7.5.2.1
information, gathering [1] 4.3
initial disclosure
document [2] 1.7.5.2.3
menu approach [2] 1.7.5.2.2
needs and objectives, identifying and
agreeing [1] 4.4
objections, handling [1] 4.6.2
polarisation [2] 1.7.5.2.1
priority order, agreeing with
client [1] 4.4.1
proactive servicing [1] 4.6.5.1
product disclosure [2] 1.7.5.7
reactive servicing [1] 4.6.5.2
risk disclosure [2] 1.7.5.7.1
solutions

implementing [1] 4.6
presentation of [1] 4.6.1
recommending [1] 4.5

status of [2] 1.7.5.2
suitability of advice
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reports [2] 1.7.5.4
requirements [2] 1.7.5.3

Financial assets
deposits [1] 2.1

Financial institutions
Bank of England [1] 1.2.1 see also Bank
of England
boundaries [1] 1.2.2
mutual [1] 1.2.2
proprietary [1] 1.2.2
retail [1] 1.2.3
types of [1] 1.2
wholesale [1] 1.2.3

Financial instruments
Markets in Financial Instruments
Directive [2] 5.4.2.1

Financial intermediary
meaning [1] 1.1.1
profit margin [1] 1.1.1
use of services of [1] 1.1.1

Financial Ombudsman Service
awards [2] 3.2
complaints to [2] 3.2
divisions [2] 3.2
establishment of [2] 3.2

Financial promotion
communication [2] 1.7.2
comparisons [2] 1.7.2.1
definition [2] 1.7.2
past performance [2] 1.7.2.2
rules [2] 1.7.2
unsolicited [2] 1.7.2.3

Financial Services Authority
approved persons see Approved
persons
complaints procedures see Complaints
Conduct of Business
Sourcebook [2] 1.7
crime, prevention of [2] 1.2.10
discipline by [2] 1.6
enforcement by [2] 1.6
enforcement powers [2] 1.6.1
financial adviser, rules for [2] 1.7.5
firms and approved persons, principles
for

Principles for Business [2] 1.2.6
staff [2] 1.2.6

Handbook
business standards [2] 1.2.2
high-level standards [2] 1.2.1

redress [2] 1.2.4
regulatory processes [2] 1.2.3
Sourcebooks [2] 1.2
specialist Sourcebooks [2] 1.2.4
status of provisions [2] 1.2.5

insurance, regulation of [2] 1.7.8
investigations [2] 1.6
legislative framework [2] 1.1
money laundering see Money
laundering
mortgage advice, regulation of [2] 1.7.7
Principles for Business [2] 1.2.6
principles of good regulation,
performance judged against [2] 1.2
record-keeping rules [2] 1.7.3
regulated activities [2] 1.3.1
regulated investments [2] 1.3.2
regulatory responsibility [2] 1.1
risk-based approach [2] 1.5
role of [2] 1.2
senior managers, responsibility for
compliance with rules [2] 1.2.8
statutory objectives [2] 1.2
statutory powers [2] 1.2
supervision and regulation by [1] 1.2.1
systems and controls [2] 1.2.8.2
training and competence

assessing competence [2] 1.7.4.1.1
examinations [2] 1.7.4.1.2
importance of [2] 1.7.4
maintaining competence [2] 1.7.4.1.3
record-keeping [2] 1.7.4.1.4
rules [2] 1.7.4
Sourcebook [2] 1.7.4
training needs [2] 1.7.4.1
wholesale business [2] 1.7.4.1.5

Treating Customers Fairly, rules
for [2] 1.2.7

Financial Services Compensation
Scheme
claims [2] 3.3
sub-schemes [2] 3.3

Financial services industry
deregulation [2] 1.1
Financial Services and Markets Act
2000 [2] 1.1
functions of [1] 1.1
oversight groups, role of [2] 1.2.8.4
Sandler Report [2] 1.7.6
stakeholder-type products [2] 1.7.6
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UK regulation [1] 1.3.2
use of money, facilitating [1] 1.1
accessibility [1] 5.4.3

Financial services products
advertising standards [2] 5.6
CAT standards [2] 5.5
financial life-cycle [1] 4.2
inflation, effect of [1] 5.4.5
investment and saving, on [1] 5.4
regular or lump sum [1] 5.4.1
risk [1] 5.4.2
taxation [1] 5.4.4

Fiscal policy
golden rule [1] 1.3.4.2
money supply, influencing [1] 1.3.4.2
public sector, finances of [1] 1.3.4.2
scope of [1] 1.3.4.2

Fixed interest securities
corporate bonds [1] 2.2.4
Government stocks [1] 2.2.1
local authority stocks [1] 2.2.2
permanent interest-bearing
shares [1] 2.2.3

Foreign exchange
currency speculators [1] 2.6
investment [1] 2.6
market [1] 2.6
reasons for [1] 2.6

Futures
meaning [1] 3.4

G
Gilt-edged securities

index-linked [1] 2.2.1
investment in [1] 2.2.1
issue of [1] 1.2.1
loans to government, as [1] 1.2.1

Government stocks
investment in [1] 2.2.1

Guaranteed Equity Bond
nature of [1] 3.2.7

H
Home income plans

equity, releasing [1] 3.5.1.5.1
Home reversion schemes

equity, releasing [1] 3.5.1.5.2

I
Incapacity Benefit

eligibility for [1] 1.3.5.3.2
rates of [1] 1.3.5.3.2

Income Support
eligibility for [1] 1.3.5.1.2
payments [1] 1.3.5.1.2.1

Income tax
bands [1] 1.3.3.2.1
child, on [1] 1.3.3.2
classification of income, [1] 1.3.3.2.4
company cars, on [1] 1.3.3.2
employees, payment by [1] 1.3.3.2.2
fuel, on [1] 1.3.3.2
income assessable to [1] 1.3.3.2
income not assessable to [1] 1.3.3.2
income taxed at source [1] 1.3.3.2.5
investment income, on [1] 1.3.3.2.1
investments, basic rate for [1] 1.3.3.2.1
liability for [1] 1.3.3.2

calculation of [1] 1.3.3.2.9
life insurance policy, proceeds
of [1] 1.3.3.2.7
non-taxpayers, declaration
by [1] 1.3.3.2
PAYE system [1] 1.3.3.2.2
personal allowances [1] 1.3.3.2.1
schedules [1] 1.3.3.2.4
self-employed, on [1] 1.3.3.2.3
share dividends, on [1] 1.3.3.2.1
statutory provisions [1] 1.3.3.2
tax-paid investment
income [1] 1.3.3.2.6
tax year [1] 1.3.3.2
unit trusts, of [1] 3.2.1.7.1

proceeds of [1] 1.3.3.2.8
Individual Savings Accounts (ISAs)

cash [1] 2.1.4, 3.2.4
eligibility to open [1] 3.2.4
equity [1] 3.2.4
introduction of [1] 3.2.4
mortgage, use for repayment
of [1] 3.5.1.3.3
subscription limits [1] 3.2.4.2
tax-efficiency [1] 2.1.4
tax reliefs [1] 3.2.4.1
transfer arrangements [1] 3.2.4.3
withdrawals [1] 3.2.4.4

Individual Voluntary Arrangement
bankruptcy, alternative to [1] 6.10.1
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Inflation
definition [1] 1.3.4
effect of [1] 5.4.5
low rate, aim of [1] 1.3.4
money illusion [1] 5.4.5
price stability [1] 1.3.4

Information Commissioner
Data Protection Act, enforcement
of [2] 4.1.3

Inheritance tax
charge of [1] 1.3.3.5
chargeable lifetime transfers [1] 1.3.3.5
exemptions [1] 1.3.3.5
life assurance policy for [1] 5.6
minimising [1] 5.6
nature of [1] 5.6

Insolvency
where arising [1] 6.10

Insurance
accident, sickness and unemployment

restrictions [1] 3.3.2.3
taxation [1] 3.3.2.3.1
use of [1] 3.3.2.3

all-risks [1] 3.3.3.6
average [1] 3.3.3.2
buildings [1] 3.3.3.4
Conduct of Business
Sourcebook [2] 1.7.8
contents [1] 3.3.3.5
critical illness cover

range of illnesses [1] 3.3.2.1
total and permanent disability,
payment in case of [1] 3.3.2.1
uses of [1] 3.3.2.1

European single market [2] 5.4.3
excess [1] 3.3.3.3
Financial Services Authority, regulation
by [2] 1.7.8
general [1] 3.3.3
ill-health [1] 3.3.2
indemnity [1] 3.3.3.1
intermediaries [2] 5.4.3.3
life assurance see Life assurance
long-term care

benefits [1] 3.3.2.5.1
taxation [1] 3.3.2.5.2
use of [1] 3.3.2.5

mortgage, related to [1] 3.5.1.7
motor

comprehensive [1] 3.3.3.7.3
private [1] 3.3.3.7

third party [1] 3.3.3.7.1
third party, fire and
theft [1] 3.3.3.7.2

Non-Life Directives [2] 5.4.3.2
permanent health

homemakers, for [1] 3.3.2.2
income, payment of [1] 3.3.2.2
payment of benefit [1] 3.3.2.2.2
premium rates [1] 3.3.2.2.1
taxation of benefits [1] 3.3.2.2.3

premium tax [1] 3.3.3.8
private medical

benefits [1] 3.3.2.4
cover, range of [1] 3.3.2.4
premium rates [1] 3.3.2.4
protection plan, as [1] 3.3.2.4
taxation [1] 3.3.2.4.2
underwriting [1] 3.3.2.4.1

regulation of [2] 1.2
risk management by [1] 1.1.2
travel [1] 3.3.3.9
types of [1] 3.3

Interest rate
Bank of England Monetary Policy
Committee, set by [1] 1.3.4.1
changes, impact of [1] 1.3.4.1.1
London interbank offered rate
(LIBOR) [1] 1.2.3
variable [1] 1.3.4.1.1

Intermediaries
financial see Financial intermediary
insurance [2] 5.4.3.3
product sales [1] 1.1.3

Intestacy
meaning [1] 6.2.1
rules for [1] 6.2.1

Investment
Investment Services Directive [2] 5.4.2
Markets in Financial Instruments
Directive [2] 5.4.2.1

Investment bonds
funds [1] 3.2.5.2
income from [1] 3.2.5.2.1
nature of [1] 3.2.5.2
taxation [1] 3.2.5.2.1

Investment business
capital adequacy [2] 1.4.2

Investment income
tax-paid [1] 1.3.3.2.6

Investment schemes
taxation [1] 1.3.3
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Investment trusts
nature of [1] 3.2.2
real estate, [1] 3.2.2.3
share price [1] 3.2.2
split-capital [1] 3.2.2.2
taxation [1] 3.2.2.1

Investments
assets, building up [1] 4.1
deposit-based [1] 2.1
direct [1] 3.1
regulated [2] 1.3.2
short-term loss, risk of [1] 4.1

J
Jobseeker's Allowance

eligibility for [1] 1.3.5.1.3
forms of [1] 1.3.5.1.3

L
Lasting power of attorney

introduction of [1] 6.9
Legal person

meaning [1] 6.1
Life assurance

companies, solvency margins [2] 1.4.2
Directives [2] 5.4.3.1
family protection [1] 3.3.1.3
harmonisation of national
laws [2] 5.4.3.1
inheritance tax policy [1] 5.6
investment products
endowments see Endowment

investment bonds [1] 3.2.5.2
joint-life second death
policies [1] 3.3.1.1.5
last survivor policy [1] 3.3.1.1.5
term

characteristics of [1] 3.3.1.2
convertible [1] 3.3.1.2.4
decreasing [1] 3.3.1.2.2
gift inter vivos cover [1] 3.3.1.2.2
increasing [1] 3.3.1.2.3
level [1] 3.3.1.2.1
mortgage protection [1] 3.3.1.2.2
pension arrangements,
under [1] 3.3.1.4

renewable [1] 3.3.1.2.5
uses of [1] 3.3.1.2
variety of [1] 3.3.1.2

whole-of-life
bases of [1] 3.3.1.1
flexible [1] 3.3.1.1.2
low cost [1] 3.3.1.1.1
purpose of [1] 3.3.1.1
universal [1] 3.3.1.1.3
uses and benefits of [1] 3.3.1.1.4

Life insurance policy
proceeds, taxation [1] 1.3.3.2.7

Loan stock
interest on [1] 2.3.2
use of [1] 2.3.2

Loans
advice on [1] 5.3
commercial [1] 3.5.4
credit cards [1] 3.5.3.3.1
lending products [1] 3.5
mortgages see Mortgages
secured

mortgages see Mortgages
personal, [1] 3.5.2

unsecured
charge cards [1] 3.5.3.3.2
debit card [1] 3.5.3.3.3
overdrafts [1] 3.5.3.2
personal loans [1] 3.5.3.1
personal promise, relying
on [1] 3.5.3
revolving credit [1] 3.5.3.3

Local authority stocks
investment in [1] 2.2.2

M
Market abuse

aspects of [2] 1.2.10
Maternity Allowance

eligibility for [1] 1.3.5.2.2
Monetary policy

Bank of England Committee [1] 1.3.4.1
economy as a whole, acting
on [1] 1.3.4.2
importance of [1] 1.3.4.1
instruments of, [1] 1.3.4.1
macroeconomic objectives [1] 1.3.4
monetarist school [1] 1.3.4.1
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Money
clearing process [1] 1.2.4.2
contribution of concept of [1] 1.1
issue of [1] 1.2.1
legal tender [1] 1.1
medium of exchange, as [1] 1.1
properties of [1] 1.1
store of value, as [1] 1.1
transmission [1] 1.2.4
unit of account, as [1] 1.1

Money laundering
authorised firms, requirements
for [2] 2.3
client identification [2] 2.4
criminal activity, meaning [2] 2.2
definitions [2] 2.2
Directive [2] 2.2
failure to disclose suspicion of [2] 2.3.3
Financial Action Task Force [2] 2.3.1
financial exclusion [2] 2.4.1
FSA enforcement procedures [2] 2.8
offences [2] 2.3
property, definition [2] 2.2
record-keeping requirements [2] 2.5
Reporting Officer [2] 2.3

reporting to [2] 2.6
reporting procedures [2] 2.6
statutory provisions [2] 2.1
terrorism, definition [2] 2.1.1
tipping-off [2] 2.3.4
training requirements [2] 2.7

Money market instruments
certificates of deposit [1] 2.7.2
commercial paper [1] 2.7.3
meaning [1] 2.7
Treasury bills [1] 2.7.1

Mortgages
accident, sickness and unemployment
insurance [1] 3.3.2.3
advice, regulation of [2] 1.7.7
base rate tracker [1] 3.5.1.4.5
buy-to-let [1] 2.4.2
capped rate [1] 3.5.1.4.4
cashbacks [1] 3.5.1.4.7
CAT-standard [1] 3.5.1.4.10, [2] 5.5
choice of [1] 3.5.1
Conduct of Business
rulebook [2] 1.7.7
current account [1] 3.5.1.4.6.1
deferred interest [1] 3.5.1.4.9

definitions [1] 3.5.1.1
disclosure of information [2] 1.7.7
discounted [1] 3.5.1.4.2
endowment [1] 3.5.1.3.1
equity, releasing

home income plans [1] 3.5.1.5.1
home reversion
schemes [1] 3.5.1.5.2
meaning [1] 3.5.1.5

fixed rate [1] 3.5.1.4.3
flexible [1] 3.5.1.4.6
individual savings accounts, repayment
by [1] 3.5.1.3.3
interest

basis of charge [1] 3.5.1.4
options [1] 3.5.1.4

interest-only [1] 3.5.1.3
low-start [1] 3.5.1.4.8
offset [1] 3.5.1.4.6.2
parties [1] 3.5.1.1
pension [1] 3.5.1.3.2
regulation of [2] 1.2
related property insurance [1] 3.5.1.7
repayment [1] 3.5.1.2
rules for [2] 1.7.7
second [1] 3.5.2.1
shared ownership [1] 3.5.1.6
variable rate [1] 3.5.1.4.1

Mutual life assurance companies
demutualisation [1] 1.2.2

Mutual organisations
ownership [1] 1.2.2
types of [1] 1.2.2

N
National insurance

classes of [1] 1.3.3.3
National Savings and Investments

children's bonus bonds [1] 2.1.5.9
easy access savings account [1] 2.1.5.1
guaranteed equity bonds [1] 2.1.5.6
guaranteed growth bonds [1] 2.1.5.5
guaranteed income bonds [1] 2.1.5.4
income bonds [1] 2.1.5.3
investment account [1] 2.1.5.2
premium bonds [1] 2.1.5.8
range of products [1] 2.1.5
Savings Certificates [1] 2.1.5.7
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O
Offshore investments

deposits [1] 2.1.3
Open-ended investment companies

(OEICs)
charges [1] 3.2.3.4
corporate director [1] 3.2.3.1
depository [1] 3.2.3.1
investing in [1] 3.2.3.2
legal constitution [1] 3.2.3.1
nature of [1] 3.2.3
risks of [1] 3.2.3.6
shares, pricing [1] 3.2.3.3
taxation [1] 3.2.3.5
unit trusts, similarity to [1] 3.2.3

Options
meaning [1] 3.4

P
Partnership

agreement [1] 6.5
business partner

death of [1] 5.2.2.2
sickness of [1] 5.2.2.5

definition [1] 5.2.2.2
goodwill, value of [1] 5.2.2.2
limited liability [1] 6.5.1
meaning [1] 6.5

Pension Credit
payment of [1] 1.3.5.5.3

Pensions
contributions [1] 3.6
free standing additional voluntary
contributions [1] 3.6.1
mortgage [1] 3.5.1.3.2
occupational scheme [1] 3.6, 5.5

regulation [2] 5.3
statutory provisions [2] 5.3.1
trustees, requirements [2] 5.3.1.1

Pension Protection Fund [2] 5.3.1.2
Pensions Regulator [2] 5.3.1.1
personal [1] 3.6.2
products [1] 3.6
stakeholder [1] 3.6.3, 5.5
state [1] 1.3.5.5, 5.5

Pensions Ombudsman
complaints to [2] 3.4
creation of [2] 3.4

Personal representatives
capital gains tax rate [1] 1.3.3.4
meaning [1] 6.2

Pooled investments see Collective
investments

Power of attorney
enduring [1] 6.9
lasting [1] 6.9
nature of [1] 6.9

Precipice bonds
nature of [1] 3.2.7

Probate
grant of [1] 6.2

Property
buy-to-let [1] 2.4.2
commercial, investment in [1] 2.4.3
equity, releasing

home income plans [1] 3.5.1.5.1
home reversion
schemes [1] 3.5.1.5.2
meaning [1] 3.5.1.5
shared ownership [1] 3.5.1.6

investment in [1] 2.4
money laundering, for purposes
of [2] 2.2
ownership

joint [1] 6.8.1
law of [1] 6.8

taxation of income from [1] 2.4.1
Proprietary organisations

ownership [1] 1.2.2
Public sector

finances [1] 1.3.4.2
golden rule [1] 1.3.4.2
sustainable investment rule [1] 1.3.4.2

R
Record-keeping

money laundering investigation, for
purposes of [2] 2.5
rules [2] 1.7.3
training and competence, as
to [2] 1.7.4.1.4

Regulated activities
authorisation for [2] 1.3
list of [2] 1.3.1

Residence
taxation purposes, for [1] 1.3.3.1
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Retirement planning
importance of [1] 5.5

Risk
assessment [2] 1.5
client, attitude of [1] 4.3.2
collective investments, of [1] 3.2
disclosure [2] 1.7.5.7.1
financial services consumers, faced
by [2] 1.5
financial services products, fro [1] 5.4.2
open-ended investment companies,
of [1] 3.2.3.6
unit trusts, of [1] 3.2.1.8

Risk management
insurance, by [1] 1.1.2

S
Savings

regular or lump sum [1] 5.4.1
Self-employed

sole trader, sickness of [1] 5.2.2.6
taxation [1] 1.3.3.2.3

Senior managers
arrangements, systems and controls
for [2] 1.2.8
chain of responsibility [2] 1.2.8.1

Serious Organised Crime Agency
establishment of [2] 2.3.2

Shares
Alternative Investment
Market [1] 2.3.1.1.2
buying and selling [1] 2.3.1.1
convertibles [1] 2.3.1.7
direct investment in [1] 2.3.1
ex-dividend [1] 2.3.1.4
indices [1] 2.3.1.5
main markets [1] 2.3.1.1.1
ordinary [1] 2.3.1
permanent interest-bearing [1] 2.2.3
preference [1] 2.3.1.7
prices of [1] 2.3.1
returns from

assessment [1] 2.3.1.2.2
risk and reward [1] 2.3.1.2.1

right issues [1] 2.3.1.6
rights [1] 2.3.1
scrip issues [1] 2.3.1.6
taxation [1] 2.3.1.3

Social security benefits
Attendance Allowance [1] 1.3.5.3.3
Carer's Allowance [1] 1.3.5.3.5
Child Benefit [1] 1.3.5.2.3
Child Tax Credit [1] 1.3.5.2.4
children, relating to [1] 1.3.5.2
Disability Living Allowance [1] 1.3.5.3.4
financial circumstances, effect
of [1] 1.3.5
ill or disabled, for [1] 1.3.5.3
Incapacity Benefit [1] 1.3.5.3.2
Income Support [1] 1.3.5.1.2
Jobseeker's Allowance [1] 1.3.5.1.3
Maternity Allowance [1] 1.3.5.2.2
means tested [1] 1.3.5
need for protection, affecting [1] 1.3.5
Pension Credit [1] 1.3.5.5.3
persons in hospital, for [1] 1.3.5.4
persons in retirement, for [1] 1.3.5.5
persons receiving residential or nursing
care, for [1] 1.3.5.4
range of [1] 1.3.5
state pensions [1] 1.3.5.5
Statutory Maternity Pay [1] 1.3.5.2.1
Statutory Sick Pay [1] 1.3.5.3.1
Working Tax Credit [1] 1.3.5.1.1

Stakeholder products
Sandler Report [2] 1.7.6
selling [2] 1.7.6
types of [2] 1.7.6

Stamp duty
charge to [1] 1.3.3.7

Stamp Duty Land Tax
charge to [1] 1.3.3.7

Stamp Duty Reserve Tax
charge to [1] 1.3.3.7

State pension
additional [1] 1.3.5.5.2
basic [1] 1.3.5.5.1
inadequacy of [1] 5.5
introduction of [1] 1.3.5.5

Statutory Maternity Pay
eligibility for [1] 1.3.5.2.1

Statutory Sick Pay
payment of [1] 1.3.5.3.1

Structured products
forms of [1] 3.2.7
Guaranteed Equity Bond [1] 3.2.7
precipice bonds [1] 3.2.7
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T
Taxation

accident, sickness and unemployment
insurance [1] 3.3.2.3.1
bank deposit accounts, on [1] 2.1.1.4
building society accounts, of [1] 2.1.2.1
capital gains tax see Capital gains tax
changes, effect of [1] 1.3.3
corporation tax [1] 1.3.3.8
domicile for purposes of [1] 1.3.3.1
Finance Bill [1] 1.3.3.2
income from property, of [1] 2.4.1
income tax see Income tax
inheritance tax [1] 1.3.3.5, 5.6
insurance premium tax [1] 3.3.3.9
investment bonds, of [1] 3.2.5.2.1
investment schemes, of [1] 1.3.3
investment trusts, of [1] 3.2.2.1
investors, affecting [1] 5.4.4
long-term care insurance [1] 3.3.2.5.2
money supply, control of [1] 1.3.3
national insurance [1] 1.3.3.3
open-ended investment companies
(OEICs), of [1] 3.2.3.5
permanent health insurance benefits,
of [1] 3.3.2.2.3
private medical insurance [1] 3.3.2.4.2
purposes of [1] 1.3.3
residence for purposes of [1] 1.3.3.1
shares, of [1] 2.3.1.3
stamp duties [1] 1.3.3.7
statutory provisions [1] 1.3.3.2,
1.3.3.2.4
tax planning [1] 5.7
unit trusts, of [1] 3.2.1.7
value added tax [1] 1.3.3.6
withholding tax [1] 1.3.3.9

Terrorism
definition [2] 2.1.1
money laundering see Money
laundering

Treasury bills
investment in [1] 2.7.1
meaning [1] 2.7.1

Trust
beneficiaries [1] 6.3
capital gains tax rate [1] 1.3.3.4
meaning [1] 6.3
settlor [1] 6.3

Trustee
investment by [1] 6.3
meaning [1] 6.3, [2] 1.2.8.4.2
occupational pension scheme,
of [2] 5.3.1.1
responsibilities of [2] 1.2.8.4.2
role of [1] 6.3

U
Unemployment

accident, sickness and unemployment
insurance [1] 3.3.2.3
losses due to, protection
against [1] 5.2.1.3
low [1] 1.3.4

Unfair contract terms
consumer contracts, in

application of regulations [2] 5.2.1
examples of [2] 5.2.1.3
fairness requirement [2] 5.2.1.1
good faith requirement [2] 5.2.1.3
plain language
requirement [2] 5.2.1.2

statutory provisions [2] 5.2.1
Unit trusts

authorisation [1] 3.2.1.3
capital gains tax [1] 3.2.1.7.2
charges [1] 3.2.1.5
income tax [1] 3.2.1.7.1
manager, role of [1] 3.2.1.1
meaning [1] 3.2.1
proceeds, taxation [1] 1.3.3.2.8
risks of [1] 3.2.1.8
taxation [1] 3.2.1.7
trustees [1] 3.2.1.2
units [1] 3.2.1

accumulation [1] 3.2.1.6
buying and selling [1] 3.2.1.4.2
distribution [1] 3.2.1.6
historic and forward
pricing [1] 3.2.1.4.1
income [1] 3.2.1.6
pricing [1] 3.2.1.4
types of [1] 3.2.1.6
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V
Value added tax

levy of [1] 1.3.3.6
registration [1] 1.3.3.6

W
Warrants

meaning [1] 3.4
Welfare state

role of [1] 1.3.5
Whistle-blowing

procedures for [2] 1.2.8.3
Will

formalities [1] 6.2
meaning [1] 6.2
need for [1] 5.6
revocation [1] 6.2
terms of [1] 6.2
variation [1] 6.2

Withholding tax
meaning [1] 1.3.3.9

Working Tax Credit
availability of [1] 1.3.5.1.1
purpose of [1] 1.3.5.1.1
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